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As the first plane of Syrians lands in Canada, the plane erupts in cheers. 

IOM Turkey, in collaboration with the Canadian and Turkish 
governments, facilitated the movement of over 2,200 Syrians 
residing in Turkey, so far, as part of Canada’s commitment to 
resettle 25,000 Syrians from the region.  
 
“There are more than 2.7 million Syrians living in Turkey.  This 
humanitarian transfer to Canada is significant because it is one 
of the first major movements of Syrians from Turkey through an 
orderly process,” stressed Lado Gvilava, IOM Turkey Chief of 
Mission.  
 
 “Humanitarian transfers and resettlement give refugees a legal 
option to begin a new life in another country, rather than opting 
for dangerous irregular migration avenues like people 
smuggling. They protect the human rights of the refugees and 
provide a structured process for refugees and governments to 
mutually agree if relocation is right for them,” he added.  
 
IOM Turkey supported the Canadian government by providing 
transportation, basic registration, biometrics, interpretation and 
logistics support. Canadian officials interviewed the refugees, 
recorded their biometrics and was responsible for security screening. Once mutually agreed, IOM arranged travel (including the flight), 
provided translators, and medical and operational escorts for the flight to ensure a smooth and safe arrival. 
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2,200 Syrians have begun a new life in Canada with IOM Turkey’s assistance 
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I n  Januar y,  t he  Tur k is h 

government passed a new 

regulation allowing Syrians in 

Turkey to apply for work permits.   

IOM Turkey welcomed the 

regulation and is developing 

outreach materials on how to 

access the labour market. 



 

i am a migrant campaign is about humanizing migrants' stories of 

migration and providing a platform to present their narratives in their own 

words. This project can help change the lens through which people view 

migrants and migration. 

Approximately 3 million migrants and refugees currently reside in Turkey. In light of the recent migration crisis and the diversity of 
migrants in Turkey, the need for need for a holistic migrant integration policy has gained widespread attention.   

In March, a jointly funded UK-Swiss project held both the first Inter-institutional Commission and the first National Technical Team 
Meeting to move towards a holistic integration policy for migrants in Turkey. Both the Commission and the National Technical team will 
work towards developing comprehensive integration policy tools.  Next steps will include a situational and comparative analysis to 
asses Turkey’s existing integration approaches (including legislative, technical and administrative frameworks) and the capacities of the 
actors involved from a comparative perspective. The project will hold a consultative meetıng to identify local contexts and specific 
challenges of migrant integration in some of Turkey’s most heavily populated migrant areas, including Ankara, Istanbul, Gaziantep, 
Antalya and Kayseri.    

Migrant integration project is underway in Turkey  

Cultural orientations help refugees integrate into 

the host community  

Today, the number of migrants and refugees around the world is at a record 
high. Resettlement is one way for the international community to show their 
solidarity, to share the burden and to help find a durable solution for refugees. 
When requested by governments, qualified IOM staff offer cultural orientations to 
refugees to provide information about what life is like in the new country.  

Following Canada’s announcement to relocate thousands of Syrians from the 
region, IOM Turkey provided Canadian Orientation Abroad (COA) training to 
Syrians ready to depart Turkey for Canada. During the training, refugees learned 
about what life is like in Canada and discussed what skills are necessary to 
successfully adapt to their new life, including integrating into the labour market.  

Integration works best when refugees and host communities both have a good 
understanding of each other’s expectations, as well as their cultural practices, 
similarities and differences.  

Since 2012, IOM Turkey’s COA program has trained over 4,000 refugees.   

5-years into Syrian conflict, IOM Turkey supported nearly 500,000 people in Syria 

As the five year anniversary of the conflict in Syria passed 
this March, millions of Syrians continue to face a bleak 
future. This winter, over 754,000 people were displaced 
in Aleppo, Idleb and Northern Hama. After years of 
conflict, not only are resources of displaced populations  
scarce, some families have been displaced multiple times.  
 
IOM Turkey responded to meet the humanitarian needs of 
nearly 173,000 vulnerable people in the three governorates 
by providing weatherproofing and insulation for shelters, 
tents, stoves, coal, winter clothes and other non-food items.  
Despite the difficult weather conditions and unstable security 
situation, IOM Turkey worked closely with our implementing 
partners to meet the immediate needs of people trying to 
survive the cold winter.   

IOM’s winterization programs help keep Syrian children warm in the winter. 

A Syrian man resettling to Canada receives an orientation kit 

from IOM Turkey’s COA trainer.  

http://iamamigrant.org/
http://iamamigrant.org/


 

IOM continues to support Turkey’s strides to integrate migrants into 

labour market 
 

 
In January, the Turkish government ratified a new regulation allowing work permits for people under temporary protection, including 
Syrians registered with the Directorate General of Migration Management (DGMM). IOM welcomed this move by the Turkish government 
as a good first step towards integrating Syrians into the labour market.   

To support Turkey’s labour migration management policies, IOM Turkey continues to partner with both the DGMM and the Ministry of 
Labour and Social Security through an 18-month project. Funded by the UK Embassy, the project strengthens institutional capacity to 
combat irregular migration, labour exploitation, human trafficking, and to promote the registered employment of foreigners in Turkey.  In 
March, the project finalized two landmark studies and organized a technical consultation meeting. The situational analysis assessed how 
Turkey’s current and pending legislation complies with international norms of labour migration management. The sectorial needs 
analysis examined demand for foreign labour in various regions and sectors in Turkey.  Key findings from both analyses were shared at 
a March meeting. 

Our Stories: Muhammed 

“I came to Turkey with my family. Last year, they crossed to 
Greece, and onwards to Europe,” said Muhammed. “My wife and I 
could not go because we didn’t have money to pay the smugglers.  
But, this was for the best.  Right now, I’m so happy that we are 
going to Canada.  It is for my own good that I didn’t take the boat.  
Now, my family wishes they were with us moving to Canada.” 
Muhammed was one of the nearly 300 Syrians on the first flight 
from Turkey to arrive in Toronto as part of the humanitarian 
transfer program.   

"My dream is to offer my wife the wedding party she 

never had in Syria. All I want is to make her happy." 

Read more about Muhammed and Haneen at IAmAMigrant.org 

After five years on ongoing conflict, many Syrians living in Turkey have depleted 
what little savings they had and are struggling to meet the family’s basic needs. 
Currently, more than 2.7 million Syrians have registered for temporary protection in 
Turkey. 

During the last quarter, IOM finalized its winterization assistance to refugees living 
across south eastern Turkey. Over 87,000 Syrians were supported with 
winterization assistance this winter through in-kind distributions (stoves and coal), 
coupons, or e-tickets. IOM Turkey and our implementing partners worked to 
provide these critical items through snowy weather conditions and a difficult 
security situation. The ongoing post-distribution monitoring will provide insights on 
how to improve assistance for the next year.   

IOM Turkey’s winterization program was funded by European Commission's 
Humanitarian Aid and Civil Protection department (ECHO), US State Department 
Bureau of Population, Refugees and Migration (PRM), and the United Nations 
Central Emergency Response Fund (CERF). 

IOM Turkey tailors winter assistance to Syrian 

communities’ needs  

IOM Turkey completes forgery detection project  

In March, IOM Turkey completed a UK-funded project increasing capacity and cooperation to detect forged travel documents. Since the 
project’s November 2013 launch, 198 Turkish National Police were trained during six expert trainings on forgery detection, one on-site 
training at Atatürk airport, one basic training on forgery detection, and one training-of-trainers. Moreover, the project developed a 3-
volume training manual titled “Detection of Forgery in the Context of Fighting against Irregular Migration” which was disseminated to 
border gates, headquarters, police academies, and foreign representatives in Turkey and at Turkish embassies abroad. A regional 
workshop on forgery in travel documents and a study visit to Vienna were also organized under the project to enhance internat ional 
cooperation and information sharing.  

IOM’s voucher program provided winter items to 

Syrians in Turkey. 
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IOM assists thousands of migrants rescued at sea Despite difficult weather conditions, many migrants 

and refugees continued to make the hazardous sea 
journey from Turkey to Greece this winter. In the first 
three months of 2016, approximately 22,000 migrants 
and refugees were rescued by the Turkish Coast 
Guard, and sadly 173 people perished. IOM Turkey 
continues our operations to provide both humanitarian 
and technical assistance to the Turkish Coast Guard, 
with funding providing by the European Commission’s 
Humanitarian Aid and Civil Protection (ECHO).   

IOM Turkey’s team in Kucukkuyu provided food, 
blankets, dry clothes and shoes to 1595 migrants and 
refugees, mostly coming from Syria, Afghanistan, 
Myanmar and Iraq.  Nearly another thousand migrants 
and refugees received humanitarian assistance from 
IOM Turkey in Cesme.  

In addition to humanitarian assistance, IOM Turkey 
also provided life-saving platforms to assist with 
rescues and pre-fabricated cabins to be used as a 
changing rooms for female rescued migrants and 
refugees.   

Regional cooperation works to strengthen Turkey’s border management  

IOM Turkey is responding to the growing challenges of effective integrated border management along Turkey’s shared borders wi th 
Bulgaria and Greece. Through Phase 1 of the regional EU-funded project, IOM Turkey facilitated trainings in January on joint coordinated 
patrols to combat combat illegal border-crossing attempts, goods and migrant smuggling, human trafficking and other transnational 
organized crime. A regional February training focused on risk analysis methodologies and evaluating the impacts of recent border 
management trends. The project also finalized a Joint Declaration on Cross-Border Cooperation between Turkey, Greece and Bulgaria on 
border management and completed a study visit to Romania.  

IOM staff in Kucukkuyu, Turkey provide clothing, shoes, blankets, food and water to 

migrants  and refugees rescued by the Turkish Coast Guard. 

*As of March 31, 2016 

IOM assists stranded migrants who 

voluntarily want to return home but lack 

the means to do so.  

Assisted voluntary return and 

reintegration (AVRR) 

https://www.facebook.com/IOMTurkey?ref=hl
https://www.facebook.com/Hftlearningdisabilities
https://twitter.com/IOM_Turkey

